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PROGRAMME

NATIONAL STATE OF Service Delivery Dialogue

09:00 TO 16:00

VENUE: DEPARTMEN'I" OF AGRICULTURE, LAND REFORM AND RURAL DEVELOPMENT, 410 LILLIAN NGOYI STREET. PRETORIA

DAY 1: 256 FEBRUARY 2025

SUBJECT FACILITATOR
.08:30-09:00 | Arrival and Registration - All
09:00 - 10:00 | Opening & Welcome Dr Pulane Molokwane, Goverriance

Workstream Chairperson: National
Planning Commission (NPC)

Message of Support - Mr Mooketsa Ramasodi, Director-
General: Department of Agriculture Land
Reform Rural Development (DALRRD)

Message of Support Dr Kefiloe Masiteng, Office of the
Resident Coordinator: United Nations
. (UN)

-

Message of Support ' Prof Matshepo-Matoane, Déan & Head of
School: University of KwaZulu Natal
(UKZN)

Remarks and introduction of the Minister Prof Tinyiko Maluleke, Deputy Chair: NPC
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PROGRAMME

NATIONAL STATE OF Service Delivery Dialogue

09:00 TO 16:00

Chairperson of the NPC, and Minister in
the Presidency responsible for Planning,
Monitoring and Evaluation: Ms Maropene
Ramokgopa i

10:00 ~10:30

Keynote address

10:30-11:00 Group Photo and Coffee/Tea Break

The historic service delivery national data: Mr Neil Roux, Director Service Delivery
focus on urban-rural divide, (migration and Statistics: STATs-SA
service delivery

- 1 11:00 - 11:20

+

11:20 - 11:40 | The State.of Water and Sanitation in South Dr Sean Phillips, Director-General:
Africa with focus on Rural and Urban areas Department of Water and Sanitation
- (challenges and solutions) .

11:40 — 12:00 |Progress on Housing Delivery post-apartheid | Dr Alec Moemi, Director-Generat Human
— Focus on Rural areas and Urban-poor Settlement $
(Challenges and Sclutions) ; :

42:00 — 12:20 | Spatial Planning and Land-Use Management | Ms Aluwani Matsila, Chief Director:
(SPLUMA) _ - |-Department of Rural Development and
7 Land Reform \

12:20-13:00 |DISCUSSIONS ALL

13:00 — 13:45 LUNCH BREAK
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PROGRAMME

NATIONAL STATE OF Service Delivery Dialogue

09:00 TO 16:00

VENUE: UEPARTMEN'I: OF AGRICULTURE, LAND REFORM AND RURAL DEVELOPMENT, 410 LILLIAN NGOY! STREET. PRETORIA

13:45—-14.05 | The state of planning profession Mr Bongumusa Ndwandwe, Chief
Executive Officer. SACPLAN
14.05 ~ 14:25 | Electricity service &elivery challenges in Mr. Silas Zimu, Presidential Advisor on
South Africa Energy and Electricity: The Presidency
14:25 - 14:45 | Infrastructure Master Plan i Dr Hubert Joynt, Programme Manager:
i’ ; Infrastructure SA
14:45 - 15.05 | Discussions ALL
15:05 — 15:20 | The role of Monitoring and Evaluation in Dr Robert NKuna, Director-General:
y ensuring the delivery of basic services and .| Department of Planning Monitoring and
bridging the gap on rural-urban divide in Evaluation
terms of service delivery
15:20 - 15:40 |DDM and its impact on seljvice delivery Mr Mpho Mogale, ‘Chief Director:
Department of Cooperative Governance
Traditional Affairs
15:40 = 16:00 | The state of service delivery at the local ‘Mr Seana Nkhahle, Portfolio Head: South
government space African Local Government Association
16:00 — 16:20 | General Discussions Alf
16:20 - 16:30 | Closure and Way-forward Dr Florence Chokuda, University
; . KwaZulu Natal
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PROGRAMME

NATIONAL STATE OF Service Delivery Dialogue

09:00 TO 16:00

YENUE: DEPARTMEN'I" OF AGRICULTURE, LAND REFORM AND RURAL DEVELOPMENT, 610 LILLIAN NGOY| STREET. PRETORIA
DAY 2: 26 FEBRUARY 2025

09:00 - 9:30 Arrival and Registration All

09:30-09:45 |Day 1 Recap Mr Ngaka Machete, NPC Secretariat

-

09:45 - 10:15 |National Spatial Development Framework Mr Rajesh Makan, Chief Director:
(NSDF) . Department of Agriculture, Land Reform
and Rural Development b

10:15 - 11:15 | Session 3: Discussion Responses to service delivery challenges in South Africa
by Metropolitan Municipalities (Presentations)

(Responses to service delivery ghallengés and innovation methodology)

Mayors, Executive Mayors and Municipal Managers

= » - MM: eThekwini Metropolitan Municipality - Mr Bongumusa Zondo
« MM: City of Tshwane Metropolitan Munigcipality - Mr Anton Groenewald _

TEA BREAK 11:15 — 11:30

SESSION 4: FACILITATED BY COMMISSIONER PHUMZILE CHIFUNYISE (Presentations)

11:30-12:30 Discussion Responses to service delivery challenges in South Africa by Secondary
Cities :
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NATIONAL STATE OF Service Delivery Dialogue

09:00 TO 16:00

VENUE: DEPARTMEN'? OF AGRICULTURE, LAND REFORM AND RURAL DEVELOPMENT, 610 LILLIAN NGOY| STREET. PRETORIA

¢ MM: Polokwane Local Municipality - Mr Vheli Mthombeni
* MM: Sol Plaatje Local Municipality - Ms Nomonde Kesiamang

SESSION 5: FACILITATED BY COMMISSIONER NTSHONGWANA

Responses to service delivery challenges in South Africa by Rural Municipalities
(Presentations)

12:30-13:30
* Mayor: Sarah Baartman District Mumcnpahty Councillor Deon De Vos, Sarah
Baartman
'« MM: Makana Local Municipality - Mr- Pumelelo Kate
» MM: Bushbuckridge Local Municipality - Ms. Thembi Mathebula
14:30-15:30 | Panel Discussion Responses to service Dr Kombi Sausi, Human Sciences
delivery challenges in South Africa by Research Council .
Dr Nzimande, University of KwaZulu-
- Natal
Prof Isaac Khambule, University of
Johannesburg

Ms Precious Nduli, Discovery Insure

Open Panel Discussions

15:30-16:30_ |1.Role of Traditional = Leadership -|Hhosi Ngove, Limpopo Traditional Leader
particularly in relation to service delivery and
spatial transformation {Challenges and
Solutions)
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NATIONAL STATE OF Secrvice Delivery Dialogue

09:00 TO 16:00

VENUE: DEPARTMEN'I" OF AGRICULTURE, LAND REFORM AND RURAL DEVELOPMENT, 410 LILLIAN NGOYI STREET. PRETORIA

2. Abahlali Basemjondolo Movement - An | Mr Mkhaliseni Mzimela, Treasurer
NGO fighting for land and against the|General

relentless, vandalization of dignity. Living in
life-threatening conditions without water,
sanitation, road access, waste collection, and
electricity. Demanding land, housing, dignity,
justice, and food sovereignty for all.

3. Abanebhongo Persons with Disabilities

4, Agriculture and Farmers Association | Mrs Nosintu Kwepile, Founder

Ms Brenda Maaroganye, Chairperson:
National Livestock Farmers Association of
South Africa

16:30 - 16:40 | Way forward and Closure- | Prof Tinyiko Maluleke, National Planning
Commission




